
                                                 1 

HONG KONG BAPTIST UNIVERSITY 

International Office 

Room AAB 703, Level 7, Academic and Administration Building, Baptist University Road Campus 

Phone: 3411 2188   Email: exchange@hkbu.edu.hk   Website: intl.hkbu.edu.hk  

 

Student Exchange Programme 

Evaluation Form 

 

Welcome back to HKBU!  We hope your semester/year abroad is inspiring and enjoyable.  Please help us 

improve the Programme for the best of future participants.  Your sharing by completing this evaluation form is 

much appreciated.  Please feel free to tell us your frank and honest opinion.  Thank you!  

 

Please return the completed form to the International Office by email exchange@hkbu.edu.hk within one month 

after your return. 

 

 Personal Data  

 
Name: Supplied 

  
Major: BBA-HRM 

 
Year of Study When Studying Abroad: 3 

  
Year of Graduation: 2021 

 
Host Institution: University of Surrey 

  
City & Country: UK 

 

Semester(s) of Study Abroad:  Fall 2019   Spring 20___   Full Academic Year 20_______ 
 
 

 

 Academic Programme  

1. What subjects did you take?  How many units of credits / ECTS did each subject carry?  

 
1. Research in Marketing  
2. Entrepreneurship and Innovation 
3. Employment Law 
4. Social Entrepreneurship and Social Enterprise 

 
7.5 ECTS each 

 

2. How was the workload different from HKBU in terms of coursework, reading assignment,  mid-term, 

project works, examination, etc.? 

 
Less workload compared to HKBU 

 
2 Assignments/1 Group project+ 1 Individual Assignments/1 Group project+ 1Exam 
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3. Was the assessment / grading different from HKBU?  More difficult or easier? 

 
Required more self-learning. Difficultly are similar to HKBU. 

 
 

 
 

 

4. How do you comment on the quality and attitude of fellow students at your host institution? 

 
Most of them works hard on their study and in doing group projects.  

 
 

 
 

 

5.  Were there any difficulties in the subject enrollment? 

 
Only subject offered by the business school are allowed to enroll due to the agreement between HKBU and 
University of Surrey. I cannot enroll in subject offered by other department in the University.   

  
 

6.  Please comment on the quality of your lecturers.  

 
They are responsible and helpful. Will respond to email enquiries. Good quality of teaching.   

 
 

 
 

 

7.  Please comment on the overall classroom experience. 

 
Both the students and professor are not bad. 

 
 

 
 

        

8.  Do you have any suggestions to future participants regarding subject selection/enrollment? 

 
Try not to enroll in subject with requires exam if you go in Fall semester since the exam date of the University 
of Surrey crush with the beginning of the second semester in HKBU  

 
 

 
 

 

 

 

 

 Arrival  
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9.  Was there any arrival pickup service available?   

 Yes – How did it arrange? 
 
The service can be booked in a link provided by the school and you have to arrive the Heathrow airport on a 
specific date.  

 
 

 No – How did you arrange your transportation arrangement from the airport/railway station to 
campus/housing?  How much did it cost? 
 
 

 
 

 

10.  Did you have difficulties to check in at your accommodation? 

 
No. Someone guided me for the whole check-in process   

 
 

 
 

 

 Orientation and International Office at Host Institution  

 

11.  Was there any orientation programme available at the host institution?  What did they include in the 

programme?   

 
Yes. There are orientation talk/dinner/outing. They will bring you to visit the town/ school and introduce the 
facility/ history of them. There are also orientation dinner and you can meet other exchange students and your 
exchange coordinator there. There are also talks introducing the business school and sharing tips on the living 
in UK(eg. How to save money in the exchange period). 

 
 

 

 

12.  Did you join any kind of buddy programme at the host institution?  How did it arrange?  Did you 

regularly meet with your buddy? 

 
Yes. They will assign you a buddy who previously exchange in HK. It can be applied through email. However, 
I do not meet with my buddy.  

 
 

 

 

13.  Did you find the orientation and buddy programmes useful?  How? 

 
Yes. I meet new friends and know more about UK during the orientation programme. 
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14.  Please evaluate the services of the International Office at your host institution. 

 Excellent     Good     Fair     Poor 

 
Other Comments: 

 
 

 
 

 

 Room and Board   

15.  Please describe your housing, e.g. distance from campus, room facilities, shared facilities. 

 
It is in campus and near to the library, which is very convenient. 7 people live in a floor and we shared 
bathroom/toilet/kitchen together.  

 
 

 
 

 

16.  How did you travel to campus?  Was there any discount for student on local transportation? 

 
You can buy a bus pass for traveling around the school although that is quite expensive.  

 
 

 
 

 

17.  What was the monthly cost?  Did it include Internet and utility?  How did you pay your rent, e.g. monthly 

or one lump sum, by credit card or in cash? 

 
Month rent for the housing is around $4000HKD including everything. Pay by credit card.  

 
 

 
 

 

18.  Do you have any remarks on accommodation for future participants? 

 
 

 
 

 
 

 

19.  Did you purchase any meal plan?  Was it compulsory? 

 Yes, I purchased a meal plan for US$____________ per semester. 
 
 No, I cooked myself / dined out.  I would like to provide the following suggestions to future participants: 
 

 
The university do not have any accommodation with meal plan.  
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 Campus Facilities  

 

20.  Student Canteens/Campus Restaurants 

 
Price:   Reasonable    Unreasonable 

 
Quality of Food:   Excellent     Good     Fair     Poor 

 
Food Selection:   Too much   Adequate    Too little 

 
Comments: There are Asian and western restaurant in the school 

 
 

 

21.  Computing Centre 

 
Hours of Operation:   Adequate     Inadequate 

 
Comments: Do not have a computing Centre. Computer are available in the library  

 
 

 

22.  Sports Centre / Library / Other Facilities 

 
Hours of Operation:   Adequate     Inadequate 

 
Comments: Library is open for 24 hours every day throughout the year 

 
 

 

 International Office and Academic Registry at HKBU  

 

23.  Please evaluate the services of the HKBU International Office. 

 Excellent     Good     Fair     Poor 

 
Other Comments: 

 
 

 
 

 

24.  Please evaluate the services of the HKBU Academic Registry in assisting you with your application. 

 Excellent     Good     Fair     Poor 

 
Other Comments: 
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25.  Please evaluate the services of your major department in assisting you with your application. 

 Excellent     Good     Fair     Poor 

 
Comments: 

 
 

 
 

 

26.  Are there other services needed that would have been helpful to you?   

 
 

 
 

 
 

 

 Study Visa Application  

  

27. Did you need to apply for study visa for the exchange study at the respective consulate?  If yes, how 

much was the fee and how long did it take to have your visa issued? 

 No 

 Yes, the fee was HK$_________ and it took _______________ for the consulate to issue my visa. 

 

28. In addition to the letters of acceptance from HKBU and host institution, what other supporting documents 

were required?  How much money was required as financial proof for your application? 

 
 

 
 

 
 

 

29. After arriving the host country, were there any other immigration procedures to follow up at the local 

authority?  If yes, within how many days did you need to finish this procedure? 

 Yes   No 

 
The local immigration procedures are: 

 
 

 
 

 

30. Did you encounter any difficulty through the entire visa application process?  What reminders and 

advices would you like to suggest to fellow students? 
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 General  

 

31.  How would you rate your overall experience at your host institution? 

Exciting     Educational     Interesting     Boring    

 
Comments:  

 
 

 
 

 

32.  How would you rate your overall experience of living in the host country? 

 Exciting     Educational     Interesting     Boring    

 
Comments: Will definitely visit UK again in the near future.   

 
 

 
 

 

33.  Would you recommend the student exchange programme to your fellow students?      

 Yes     Maybe     No    

 
Comments: It is one of my most unforgettable experience in my life.  

 
 

 
 

 

34. Please provide a message below and photos for possible inclusion in our publicity materials. 



                                                 8 
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Thank you so much for your time! 


